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PRIVACY AND REFUND POLICY 
 
 

The Authority is committed to ensuring the privacy, confidentiality, and security of its website 
visitors, customers and business partners.  The following describes our information collection 
practices and explains how we use and protect your personal information.  This statement 
applies only to information collected by this website. 
 
Credit Card Information 
 
To ensure your credit card information is secure and electronic payments are processed safely 
and efficiently, we only accept credit card data on a secured site to protect your information. 
 
Personally Identifiable Information 
 
All personal information collected through our online system is securely stored and protected to 
the extent allowed by law.  This website may transfer such information to third parties to the 
extent necessary to authorize and facilitate third-party work such as the processing of credit 
card transactions.  It may be necessary, if required by law or if pertinent to judicial or 
governmental investigations, to release your personally identifiable information. 
 
Refund Policy 
 
In the event that you were either charged in error or made a payment in error, we may honor 
your request to cancel such transaction, as long as the request is made within ninety days of the 
original transaction. 
 
Links to Other Sites 
 
This site contains links to other sites. We are not responsible for the privacy practices or the 
content of such websites. We encourage you to be aware of the privacy policies of such sites. 
  
Updates to This Privacy Policy 
 
Updates or additions to our Privacy and Refund policies may be made at any time and will 
posted on this page. 
  
Contact Us 
 
If you have any questions about this privacy statement, the practices of this site, or your 
dealings with this website, please contact us at: 817-467-4343  
 

Trinity River Authority of Texas 
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